PLANNING
YOUR TRIP
JUST GOT
EASIER

Download the Ecolane
Mobile App
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Introduction

Welcome to the Ecolane mobile app!

Riding with us just keeps getting better. Our innovative mobile
app is designed to meet industry standards and exceed your
expectations. Itis fully integrated with our signature Demand
Response Software, putting you in the driver's seat. You will
experience ease of use, flexibility to manage your trips, and the
ability to view trip details all with the click of a button. Because
the vehicles use GPS, you will be able to plan your schedule
conveniently and get real-time updates up to the minute about
your scheduled trips. Traveling has never been faster or simpler,
so come ride with us.




Setup, Download, & Login

E — = The agency will create and deliver your
== username and password for login. Once
—_ finished, open iTunes (iPhone) at https:/
www.apple.com/itunes/ or Google Play
Store (Android) at https://play.google.com/

store.

Search Ecolane by clicking on the
magnifying glass icon. Click on the cloud-
shaped icon (Apple) or Install (Android) to
download.




Ecolane™

Jwayne

Please select an agency

|

FORGOT PASSWORD?

l

Need an account?
Contact your transportation agency

Terms of Service

Setup, Download, & Login
(cont'd)

Enter your username, password, and
select the agency that provides your
transportation. Next, click LOGIN.
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NEXTTRIP
IS March, 2017, 10:30 AM
ickup Window: 10:00 AM - 11:00 AM
» 170 Alphonso Street, Quitzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA

TOMORROW

IGMarch 2017, 10:30 AM

Pickup Window: 10:30 AM - 11:30 AM

» 170 Alphonso Street, Quitzonport, PA
< 2105 Larkspur Dr, Quitzonport, PA

OTHER UPCOMING TRIPS
20 March, 2017 - wm call
Pick
» 170 Alphonso Street, Quitzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA
20 March, 2017, 4:30 PM
Pickup Window 51
» 170 Alphonso Street Qullzonpon, PA
4 2105 Larkspur Dr, Quitzonport, PA
24 March, 2017, 10:30 AM

Pickup Window: 10:00 PM - 11:00 PM

» 170 Alphonso Street, Quitzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA

Book New Trip

Wind

100% -

Booking a New Trip

| Click Book New Trip on the bottom.
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pusaiesE Booking a New Trip (cont'd)

Choose options to Leave At or Arrive

By a certain time. Select the travel date
and time for either the pick-up or drop-
off selection. Enter pick-up and drop-off
— . locations.

Pick-up location

Drop-off location

Personal Assistant

Nthar Daccannare e —
Price

Additional
Passenger(s)




e Booking a New Trip
(cont'd)

& New Trip Purpose

Return

Social/Senior Center Next, select the Purpose button
Education and choose from the list of
Drop-off location Personal/Misc .

T — options that best fits the purpose.

o Note that the application will
Round Trip automatically calculate the fare

P — Work and apply it when you board.

Jury D
Nthar Daccannare
Price Medical
Additional Nersing Facility

Passenger(s)

Pick-up location

No Fare
Grocery

Dialysis
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{ Ecolane New Trip

CYO Adult Day Center - 812 Biruta St

Purpose Round Trip

orfal Assistant

o Other Passengers

o Children

0 Companions

Price

Additional
Passenger(s)

Booking a New Trip (cont'd)

Select the number of other passengers
accompanying you. Note that fares may
apply for each additional passenger. Fares
are calculated automatically for each and
will be applied when they board.
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Ecolane
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15 March, 2017, 10:30 AM

4 170 Alphonso Street, Quitzonport, PA
¥ 2105 Larkspur Dr, Quitzonport, PA

TOMORROW
16 March, 2017, 10:30 AM

4 170 Alphonso Street, Quitzonport, PA
¥ 2105 Larkspur Dr, Quitzonport, PA

OTHER UPCOMING TRIPS
20 March, 2017, 2:00 PM

4 170 Alphonso Street, Quitzonport, PA
v 2105 Larkspur Dr, Quitzonport, PA

20 March, 2017, 4:30 PM

Booking a New Trip (cont'd)

You will see an estimated time display prior
to the pick-up window on the day of pick-
up. You will then get a notification shortly
before actual pick-up that reads: Your
vehicle is approaching.



Return Trip

When you book a trip, you will be prompted
to book a return trip. You will repeat the
same process.

Trip booked. Do you want to book
the return trip?

No Yes
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Viewing Upcoming

100% -

j & Past TripS
‘

NEXT TRIP

TOMORROW
16 March 2017 IO 30 AM

> 170 Alphonso Slreet Qunzonport, PA
4 2105 Larkspur Dr, Quitzonport, PA

OTHER UPCOMING TRIPS
2nM rch, 2017 - Will Call

dow: TB
> 170 Alphonso S(reet Quitzonport, PA
< 2105 Larkspur Dr, Quitzonport, PA
20 Mnrch 2017, 430 PM
W M - 5:00 PN
> 170 Alphonso Street, Quwzonpon PA
4 2105 Larkspur Dr, Quitzonport, PA
zAM.mn znn 102 30AM

0 PA
> 170 Alphonso Slveel Qun(zonpon PA
4 2105 Larkspur Dr, Quitzonport, PA

You will see two tabs: Upcoming Trips and Past
Trips. When you click on Upcoming Trips, you
see future trips, which include the following
details for each:

+ Pick-up Time

+ Pick-up Location
+ Drop-off Location
« Return Trips

If you see an icon of a phone next to the trip, you
must call the agency to confirm pick-up before
making the appointment.

10
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£ Ecolane Trip Details

Pick-up Window 9:00 AM - 9:30 AM

Arrive By  Mon 2/19/2018 9:15 AM

Pick-up

CYO Adult Day Center -

Drop-off 515 Biruta St, Akron, Oh

Purpose Adult Day Program

Price USD 0.00

Additional

Passenger(s) Y0000

Personal Assistant

Viewing Upcoming
& Past Trips (cont'd)

The trip list shows the basic details of each trip
and you can look at specific trips in more detail
by clicking on that trip.

This will bring you to the Trip Details page,
which will show you additional information

such as:
* Purpose of the Trip
Fare
Personal Assistant
Other passengers, children, or companions



Ecolane

~————

You'll find here your trip history when trips

are completed.

See Older Trips

Book New Trip

(

Viewing Upcoming
& Past Trips (cont'd)

View trip history by clicking on Past Trips. This
shows you the actual pick-up and drop-off
times, not estimations.

12



A Viewing & Editing Your
sl User Account

Sar et s o i bk s Click on the profile icon located at the top of the
are completed.
a screen.

See Older Trips

Book New Trip

(




----- Ecolane & 12:34 PM

Cancel Account

r

Name James Wayne

Email Ecolanelover@ecolane.com

Change Password

Agency Ecolane Transit

170 Alphonso Street, Quitzonport, PA

Gym

500 Hollyhill Dr, Lexington, PA

Charlotte
2401 Parkers Mill Rd, Quitzonport, PA

Sign Out

Viewing & Editing Your
User Account (cont'd)
You can make changes to update your account

information as needed for trips you book in the
future.

14



Thank you for using the
Ecolane mobile app!

We give you flexibility, convenience, and
independence right at your fingertips.

12:34 PM

Vehicle Status
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